CREDIT REPAIR PROCESS

T

Step 1.  Requesting Credit Report

Ask the Credit Reporting Agency (Experian, Equifax and TransUnion) for your credit report.  Include your social security number and complete name, address and date of birth. Remember to date and sign the letter.

Subject: 
TEXT OF MODEL LETTER:

I would like to receive a copy of my personal credit file. I have been denied credit by (company name) within the last 60 days based on the information you have furnished them. 
Sincerely,
Note: If you have received a letter denying credit based on a report from a credit agency, you are entitled to a free credit report within 60 days from the date of the letter. Otherwise, you can obtain one at any time for $8.00 as regulated.

Subject: Dispute Investigation Findings 
 TEXT OF MODEL LETTER:

Please review the following inaccurate items listed on my credit report: 
1. 
2. 
3. 
I would like you to review each item with the creditors listed and remove any items which cannot be verified in accordance with the Fair Credit Reporting Act.  I understand you will reinvestigate and make the necessary changes and reply to my request within 30 days. 
Sincerely, 


Subject: Dispute about the information found during the re-examination of the items you do not accept or recognize 
The Fair Credit Reporting Act allows the consumer to have a 100-word statement added to their file for clarification purposes.  Try to be specific and clear in relating the facts.  You may include information about the actions you have taken to correct it.  You may demand information about the company that verified the information as you requested.

TEXT OF MODEL LETTER:

In reference to the findings arisen from my request for further investigation on items in my credit report, I am in disagreement and request further action.   
I would like a re-investigation and need you to provide me with the company names and addresses of those merchants with whom you verified the information.  I want to contact them directly to clarify the issues.  Please advise me of the re-investigation findings and send me an updated copy of my file. 
Sincerely, 
Subject: Writing directly to Creditors originating the inaccurate information to the Credit Reporting Agencies
If at this point you have not been able to obtain a change in the status of the items in dispute as reported in the credit report, you may address the issue directly with the originator of the information to the CRA.  Send a letter to customer service.  If the issue is not resolved do not be afraid to send a letter to all possible departments that may be able to clarify the issue.  If you have to go all the way to the president or CEO of the company or, do not hesitate, do it.  Establish your case and explain the situation in detail.  If there is documentation supporting your claim, include copy of it in your letters.

TEXT OF MODEL LETTER:

  In reference to certain information furnished by your company and reflected in my credit report, as issued by [name of credit bureau], I request an investigation since it is inaccurate. The facts are as follows:   ____________________________________________________ ____________________________________________________.  
I have requested them to remove/correct that information.  However, the credit bureau has informed me that you have verified such erroneous information as fact.  Your information has produced damages to my credit and hardship in trying to remove the incorrect information.  I would like you to contact Experian, Trans Union, and Equifax to have this information removed/corrected from my record.  I am including copy of documentation supporting my claim. I will expect a confirmation from you within 3 weeks as established by law. 
Sincerely,  

Subject: Requesting that an inaccurate item on your credit report be removed from your file
If no response to the dispute is received, the Fair Credit Reporting Act (FCRA) states the credit bureau must respond to your dispute within 30 days in Florida, in which case if the item cannot be verified it must be removed from the consumer's file.

Now it is time to send the letter to have the item removed to the Consumer Reporting Agency. 
TEXT OF MODEL LETTER:

In reference to a letter sent to you on [date] requesting an investigation of certain items on my credit file, I have exhausted the procedure to obtain a verification of the information you are providing about my credit.  A copy of the original letter sent to you is attached.  Please proceed to make the changes according to the Fair Credit Reporting Act, which states that a response is required from you within 30 days. 
I assume you have not responded because the disputed items cannot be verified.  Therefore, please delete these items and send me a corrected copy of my file.  I understand you will also send an updated copy to everyone who has requested a copy of my file within the past 6 months. 
Sincerely, 
Subject: Follow up with Consumer Reporting Agency
If you do not receive a response within 30 days, do not hesitate to send another letter.  If the problem continues, send a third letter with a copy to the Federal Trade Commission. 

TEXT OF MODEL LETTER:

In reference to a reinvestigation I requested on letters dated [date] and [date], about certain items in my credit report, I have not received a positive response. Enclosed you will find copy of both letters. 
According to The Fair Credit Reporting Act I am entitled to a rapid response, which has not been the case.  I am assuming you have not responded because the disputed items cannot be verified.  Therefore, please delete these items and send me a corrected copy of my file, and send an updated copy to everyone who has requested a copy of my file within the past 6 months. 
Please note that a copy of this letter is being forwarded to the Federal Trade Commission for compliance. 
Sincerely, 


CC: Federal Trade Commission

